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iGRAIN Online Service Center
THE iGRAIN ONLINE CENTER IS STAFFED WITH GRAIN MONITORING
EXPERTS AND YOU CAN GET SUPPORT AT ANY TIME

Benefits of a Service Agreement:
e The online center provides its services 24-7.

e True experts will check and evaluate your monitoring system at
regular intervals.

e Online system monitoring and incident reporting.

e Guidance and recommendations on action or incidents.

iGRAIN Service Packages

COMMISSIONING: Assistance and guidance to installation and commissioning of new systems and extensions.

EQUIPMENT SERVICES: 1 and 3 year Support Packages
1 Year packages includes commissioning support and 1 year system monitoring (including 3 special reports)
3 Year packages extends the 1 year package to 3 years with regular checks and reports.

GRAIN HOTEL PACKAGE: The Grain Hotel Package facilitates grain hotels to make reports to their clients and to
provide on-going audit on storage cells.

GRAIN Care Packages

The "WE MONITOR AND REPORT FOR YOU" - package provides monitoring and in-depth expert examination and
evaluation of recorded data and provision of reports including guidance and information for correct management
decision.

TOTAL GRAIN CARE " - this package provides daily monitoring of the grain condition, optimized aeration control
and reports sent to the client every week.
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